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BL{B 15 ERY 8 78 i R -
RINEBEENEE. KE - TEESHPNER"

EX

IR’

4

(" EARKAOESEZR, Jat, 100872)
ChEANRSF BB, dbat, 100872)

Hm =

MR TAE - ZOEFTIRRY, T (5 AR T REARTH 5L OO RS A (5 4R, S imT s i [R) 9 i) TARSERL. BP9 1l X P

Al 172 24 53 TAHHFCA LS 12 44 558 EETPR R G A, PRER T O 5 (A% 1B 5 e A ] PR RS8O0, RV 5 A et S
SUTA RS E A, [ [ 90 ARSI OF5E 2 TEPAS I ] ROk R AR IS IR A iy Oy X, DIBEA AT 245 Z 00§
SUT AR A S, 21 44 558 EEWATTEN R, PRI T 5 0 1 IR0, IF R T 50E - TARE AR 78t
WIZTH, BIFEESE T RGBTS0, K3 CHrh AR, S RIFR R TR - RISV, TESRIZ I, BESY

AR AT LU SR TR U T (R AR, SR ZUGRE

REER (AR IRTROY REE - TR TAE - SRR

1355

{EAEXTTYE BRI R ST B Al
TR, AR HEA AR ATBA B SRR AR A 2 28 IR R )
2 (524, 2023; Mayer et al., 1995; McAllister,
1995; Rotter, 1980 ) o KEMFFTIESL T {5 Tx T4
i AE F ( Cremer et al., 2018; Fulmer & Ostroff, 2017;
Grossman & Feitosa, 2017; Yang & Tsai, 2023 ) ., 1
i, FEX R TREESLLR TR TAER
i (Cremeretal., 2018 ) ; G3 TXFHIBARIMGEAE 20 dE
A BAGiAL ( Grossman & Feitosa, 2017 ) 5 Gt TJEGN%|
ok A SIS PETH 0 T A SUARTTS

( Yang & Tsai, 2023 ) .

bR T TAESUS N S X LU=, RAT
AT RE AR S SIS BFSEUESE T SR S
PUEAT RS S E, BIAnE FE TS %1
SERCHIAT NI ( Zhang & To, 2024 ) 5 ACEFIfHAT:
AR BUF KA I ER] (B,
%%, 2013; Sunde, 2008 ) . frifim “HHITHE
FIE I G AT AT BEXT TAEE M el 8177 4E
PEGURAE R . Filan, 44 lh R IRRE- B ve 8 7E
2008 AE 5 ZEF MG, X—BEmE T S
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1Y A AR, At R BT vy IXURS: 5 ( Vance,
2020) o AR, HENAR DA SHIEM Y O K E
WP B E AR MR S LT AR R, 3K — Rk
Al e i GUVE BRI 5 S B 22 L R B S,
RAEMEZM, FEOCE I B R S5 T
X2l )18 2546 ( Greenhaus & Powell, 2006 )
B F AT A SRR 4 47 At T e 22
1, 2019)

TAE - FEFIRA AL ( EES, 2021; Bakker et
al., 2019; Ten Brummdhuis & Bakker, 2012 ) #5H}, FiifH
SO TR BEGIR B ZORIE, R AR B A T
ARBTG5 TR rY T AE Sk A=/ FHI( Carlson
etal, 2011; Tang et al., 2017 ) . 40, BT 2
Bnetgm I T 0 TAE TR AR, (R i T T AR
A CBIEIIAE, 2022) 5 Bof 5 2 i I 1
[ RO PR 57 T TAE SR ( ERIRAE, 2022)
BCfh ) B s v Dl st 42 A OC R B, 27t T
AR B R ANAE TAE A4 K 4 ( Frieder et al.,
2023 ) . BRI, AW ECHE AT a5 TAE
SO LD

BC (5T JE TR 2R, A BTk
THEEI AT (Rempel etal., 1985) . i FLRAC{H A
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03, FEAEGEESE OPAEEERN—J7, tustor)
AR (WUEIEM—T7, trustee ) BYIX i ( Mayer
etal, 1995) , A 5% TASAEHCH (B TONEEE
FCAE B ARAT A ) AR AT 2 T (RN FAE
RTRBARAT ) MR, B B LSS
AT 0 TEE (RO SRR . T
fFAEE ), BRI ER AL 1 G sl 1 T 4%
PEFI L — i A U A - ZOE R P ( £ RR5%,
2021; Bakker et al., 2019; Ten Brummdhuis & Bakker,
2012) , BMBZS T IR T EMEE, ERE TR
15 T ZMZBEGTIR, SR AT LU A 3 22 1)K
IR AB TAES I, B, >k A S RE ST Fe s
{EAE T RE A i 3 T XA = A B AR

FEMAERERACE THRA — XK
P B 55 b f (Mayer et al., 1995; Rousseau et al.,
1998) o 7E ARG, [FFHZEAEREBNE
Z4H, BT A& VEXFR (Grossman & Feitosa, 2017 )
AFFESE 4+ R (Breidenthal et al,, 2020 ) . I,
BTN R S A (F A R R — s AU, AT g
SIIHAE R TR AMARTE IR . AR TAE - GEREBE A AY

( F5ZEEE, 2021; Bakker et al., 2019; Ten Brummdhuis
& Bakker, 2012) , 4 51 THIA H ZAMABTIRI, AT
PRGN T TARS, A0 5 A Al i 72
R R, R T AT RESR T [ R E AT AR

MR EAEIE 2 51 T RS EE s, Al
et — AR TG T R R 0 TAESR . XA
HAIME (AN THZEE ) TR, i 51 TXF 2
P ) At B 573 7 A4 R 4252 1] (%) S R R A 1] A TR T A5
Ji (trickle-in effect) (Wo et al,, 2019) . T A b
FRZ I T ZBEHZX G TA N5 (KRIBEH]
4, 2022; Frieder et al., 2023; Tang et al., 2017 ) ,
HAFR—F gt 2% m (A—B) 5 M HNiA
TR A& —Fh A At &% (A—>B—C) , A
B FERA AR BN ZE R XS0 2 IR A BIVE

(Woetal.,2019) .

TAE - FEEGT AR TE Y, b2 - TAEH &
SEFBE GRS A ARTEIR, SEIM T TARGER
PR ( EEEE, 2021; Du et al., 2020; Greenhaus
& Powell, 2006; Ten Brummdhuis & Bakker, 2012 ) .
TR EIEC GRS, B KB - TAER £ A
R, AP E  EALX — AT A RE (A
% ; Tan & Lim, 2009 ) , Jf/=A 2GR (15
RS ), SRR EEEAEIE. B, AR

RS AT Al AE il it R BE - TARSE 25 1 P AR
L 8T TR R R, SR s [ ) A
1.1 fFERE X

{FAE R AN — R AR S50, XA
BN, 41 2 &8 B A = 252 (Mayer et al., 1995;
McAllister, 1995; Rotter, 1980 ) . Mayer 55 A ( 1995 )
BB R TEA T BRI R B FT T
— I AE S —Jr R A SRR B B OB
A EEZESLFRETT N o Rousseau 55 A (1998 )
A, AF AR B AT R A R
WA, I AR A O T AN 20 1 55
AR OHRAS . S5 GRS TR E L, AT
FERHEAEE Ly RV HAT — 5 KU AR SR XS At A 1)
BB T A LA R SRUI 8) C FRRES

{5 AR 7T LR 43— M5 4E: ( generalized trust )
FIFFRISIE (specific trust)  ( Cao & Galinsky, 2020;
Yamagishi & Yamagishi, 1994 ) , Fij & $§ 1~ 1A & £5
AR b 353 2 . (Cao & Galinsky, 2020; Mayer
etal, 1995) , Ja & Jeda MARIE—4FEXN L (4N
FL M. 5. W3 MEE (Yamagishi &
Yamagishi, 1994 ) . AWF5CHEMWMERRGE, 55
SRR G B RGEEE , R TAR NG )
A TXEES R (R TRAAEE, B TAFES
EWEEE) -

BB AR AL TR B AR P AR A L
A5 AT, R PG TC A 2 A5 A O [l 1 () 45
D522 AR RO R R AR AR T ( Rempel et
al, 1985) o DMEAFZERW], BCAAEE T DA
TR RS, $RTRECRFTE (McCarthy et al.,
2017; Righetti et al., 2015 ) 5 VD BIHREEAM T A, 48
INGERAT N, WD RFEM G (Buyukean-Tetik et
al.,, 2013; Strelan et al., 2016 ) . {HZ, DIAERFIY 2
RERARF R RZENT s, HAE AR R A 7E
FRETINFRE) s BA R OCE RO F AR TAE
SRR ( Tang et al., 2017 )

[F) =2 51 T AE ARSI A A i . ORI
VIR 4. 51 TX RS A E AT IR T & A=A T A4
() — PR (5 1T Tan 1 Lim (2009 ) K 53 T % ]
FIEE SOl ETCEEERIR AT AR T,
TR EZ R R . 51 T R
FERFEEA —@ XU E e, B 5L T [E] 2R A5 AT
A RESSTHAE A TR VAT IR, AP FE NG
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B OB #F

A GUZH T T 53 T X [R) 25 19 45 4T 19 5 i) [A]
% ( Forret & Love, 2008; Jiang et al., 2017; Lau &
Liden, 2008 ) . filtmn, 45X 03 TRIMEAE . A -
(7 A4 AT DL ) 0 53 6 [ = B 5 AT (Jiang
etal, 2017; Lau & Liden, 2008 ) ; ZJili & ik, &
ISIE. ABRATE . BB TAER LI AT DL IE ) #5005
TR HIE1F (Forret & Love, 2008; Lau & Liden,
2008) .
1.2 fF{EmLEs

A, FETUEARGES . $E
& Z BTG, BN B N EE g
NEEX R THEE (Cremeretal, 2018) . X—1F
AL A R K AR AR TAESB N, (HITIR T e
PSR 2 Bt TG, B 53 T S RE A0k A% i
B TARGUR, TAF - ZEREEA (RS, 2021;
Ten Brummdhuis & Bakker, 2012 ) f8H}, FEE40E5
ARG (B AFAERL ) 520, —> 40Tl o i B AR
REARFE SR 5L AR S — A R, SR AT
DAFRR IR 2C SRR /AR ) x 20 25 PR / AT AR Y )
BRI o3 S, Horh SRR 17 B B IR B AL F 4544
PERTRE SRR IR (ARG R . REEShty ) , WAaLss
ARSI (g W ) 5 MARIR
AR BEE . OSSR AR T
PEIEIN, ik 5T A EE AR BTIR N o5 — 4
AT 55, FEMTE D) — U™ A U 45 R ( Bakker et
al., 2019; Du et al., 2020; Van Egdom et al., 2023 ) .

01 TAEZE S PR B M (AR, 2%
TR B R OCR, XRE LR ET R
M5O, HEMTA S 2 MRS IR0 T AU
BOR, W R, BAEERA T DE ST R
(Mislin et al.,, 2015) ; 51 TR IEEKF (—FEiiR
R WX FFHRFEE (REES, RS,
2016) o FCIRBUWRAT GRS IE LK, #E
TOULRAMARE I, sk, HAT S TS A
A —E B TE (Mayer et al., 1995; Rousseau et al.,
1998) , M5 THIAEZMEGTIRN, BRE T
TEAG AT IR AR A S 22 0 KUR Y B0 255 I
BB R AT 2 it 01 TR IR 2R AR, i v) e de
TEXS R FEAE K- PR, ASBIFFE 4 Ak 1
P 5 A db 35 L 1) F3 00 B T TRl S 5 AT
1.3 (AR BRSO . 5 TR RS R E R
IEH

KimbrsRW, 51T FEF M FEES TN

AT AR A 2R CORABSC, R, 20115
Cremer et al., 2018; Grossman & Feitosa, 2017; Jiang
et al., 2017; McAllister, 1995; Tan & Lim, 2009; Yang,
2014) o WHSE R, RS EAPREIE S TAERH
1IEAHSE (Xie & Li, 2021) . Yang (2014 ) FOBF5T R
B, DX RIS EAE SRS 5 A mide T, it
T 0F P AR I 7 A BN i), — 090 J 112 A S7
R e/ P 2B, B T [F S E AL S B A&
A SRR I IEAHSE (De Jong et al., 2016) . 73
— ISR R, TR R AT S i TAER
M, PRSI A BAEER A (54 F ( Grossman &
Feitosa, 2017 ) . [P E WINESE T 51 T XSRS
{HEAEXT I BASTRCA TE B E ] GRS SC, =25,
2011) o fHE, DMERFFEIFAR G B TR R R (E
XS TR R F TAES o . 2 01 1457 ¢
FEVINEIEEEN, ZREFEARSL T EE
fEAKFERIFREE (Carmeli & Gittell, 2009 ) , 774 Hig
RS [ 320 (Decietal., 1989) |, i 5 R
WANTAE, PHEETAESR, ik, AR
PR 20 5 X ] < ) A S 355 1] ) i) < )
TAHEST

TEVMERIE R X TAEE B h, oh5es
FEEREEEXT R TARANAYFI ( Carlson et al.,
2011; Lin et al., 2021; Menges et al., 2017; Tang et al.,
2017) , IRDEAR T LI FE G e R i T
T ARG b ) HAt A A 5, ARt &
X TAE - REEGTIRBALGHATIRRE, ERE B 2
T AEIE I 51 T T AERION AR b (9l A4 18]
Ve ], XMhid s 5Y R AR A 2 R, PR
SRV ( trickle effect ) , RIYESL (source ) ATAZI
TR BT AL ( transmitter ) IR
T BEEEATR, HEMZEECE (recipient ) 1Y
WL TR BEEAT A (Woetal, 2019) o ik,
AR LI, SN EEMNFEESEE N EER 5
THEAE, BEMST 0 T TAERM, XA
ZHEFR MG 10 R IBERY ( trickle-down effect,
Cremer et al., 2018 ) o B I [u) FIFERONAN, THREAL
NS ALFE ) AR (trickle-up effect, £t T.—
o M) | mINBIESUN (trickle-out effect; 2% /
[FAlg5— 0 T/ Z )« PIRTEZON (trickle-
in effect, % / ZN— 0 T— B2/ ) FREHTE
RN (trickle-around effect, 51 T. A —> 51 T.B— 5
T.C) (Fulmer & Ostroff, 2017; Wo, 2015; Wo et al.,
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2019) o YEAMFEERTT R T FFHREES, AT
RE St —2 s [ = 19 TAESRL, B T B fH— 5
T [F=E 0y IR . I, ASEFSE 3 H B
3: G [F R R F AR F AT AR S ARSI
[ AR

1.4 (SRR IR BT . ZREE - TR 25 1Y
o E

TAE - ZREEG IR ARSI RS TR
JE U AN ARG A7, REEN 5 v IRk el
AT, BEMEET TAESBR R, K - THE
W5 EARIE T X —3d B2 ( EREAE, 2021; Bakker et
al., 2019; Du et al., 2020; Ten Brummdhuis & Bakker,
2012; Van Egdom et al., 2023 ) . Greenhaus #1 Powell
(2006 ) ¥ FpE - TAENG 5 Lo 0 TAE SR BEE A
ARG AT LUE [ e 78 TAREf b iR 80.
CAWTTE I, D3R W8 72 B ] LA it K BE -
AR g (452 52 T AE TAES PR AE ) ( Tang
etal,2017) ; IAWFTERVIGHEE - TARHE g AR ZE
A AN TR B Z AR T /E A (Matei & Virga,
2023) .

Carlson ¢ N (2006 ) 4 ZZ5E - TAEE 2530 73 h
SRR, R AR . TE IR AR . ROk
Wi, Hrh, KRGS RAE U TAEZRE h R I 4
AE. AR R TARE ™A T IEm 52, 5 TAE -
FHEGE AR rh R BEAF B 9 R A o AR S a1 B
I8 (e, BB . 5055 ) MRt R —30 ( R4,
2021; Ten Brummdhuis & Bakker, 2012 ) . 5 {1/ #f
TR, FEEPHGRIERE (IR B, 15254
) ATLVERS R AR, SR TAESTRL (Matei
& Virga, 2023 ) . BCMEXS B T8 P RIMEESE, W]
RES il T T Al 25 A AR AT, SE T4 T[]
FIEAEAKT o 15 £ 248 T TAE S A6 gk
PRI IE NS B I B I T A7 A T R [ 5200,
5T - GRE B IRARRY v G2 e 5 B8 0 IR A A 1A
AIARGER (OB, e, FEJT. BFRAE) pyd e
A—2 ( £7ZEE, 2021; Ten Brummdhuis & Bakker,
2012) o filan, AWTE AR, KEE - TAEN 5
PO SRR, XML EEAE EFEN (Xu et
al., 2023 ) . FCABEAES AR5 ( McCarthy
etal, 2017) , MIBWRIEEXS THEF 5L T X RS (E
R CREpE R R EE ) BAERER (Gill
etal, 2024) . [Nitt, PCM(EHEA]RE™ AT E00 4R ,
PRIEXS RIS E AT ILAh, AR AR, FKEE -

TAEN it Oy CEO R AL RER R (WA ¢y
MZAL AL BERE Sy, RJEHEAR ) ISR (R
Hagi) . PEMIEETH CEO XAIHI 1 EHE (Fan et al.,
2024 ) , UEHAZKE - TARENG gl A2 ] fE LR i =2
KRGS SRS AR . R L, TAE - S B
R I Y T IR A i R R E - AR AR A A
WhE A AR PRSP A RBE,  H AR
AIRERING 7 A, SEBE - A0S 45 ] BB SR 1 B B¢
DRI A AR B PR ) e e AR BRI PLE . P,
AR R 4: FKEE - TARR AR TERCBEIE S
ST R EEZ R R AR

gil, BT TAR - ZER BB, 255 55E -
TAERE £ A R R A L I A PR L I AR AT
X TARSUEIINE I, REE - TARM 4 A T[R4
AR RIS E (REREEIR) 5 FFH RS
R CTARSU P R A ) JERGEAR, TEAL T [H3%
MmN, Aotsedeihiikie 5. 4 - TAE
gk . RUTXS RS AR R S AT AR S AR SR
ez R

AW RS MIE 1 s, Hrb, EEE
e T A TRENERIR, 5 T RFREERT
UL TARSUREE R, Rl TAEGRUR T TAEUREs
RIEIEA S, HBE - TARM 4R SR TR 5%
THAC AR TGEIR, FE TR R TARSURES SR AL o

i LRTIR, ABETERET TAF - ZEBE TR,
I AN TIFSE R IR0 672 T B T PE A |
FEITRA, BFERITU AR E TR,
AT RN B3 T AR TARGUA I, i an ey TAE
U B A AR o SEUERESE, — D7
NEE R G50 FE A £ A P 1) PR TR TR RO MR BE - T
VEsb R R AR, 5 —J5 Tt SE B A E D 42 T
MAEEAKF . HEUFESRE A EERT SRS
B

2 WK1

2.1 W51 FEAR

WEFE 1 IREAR AT 2508 F0 3 T I R iR 552
EIFE 206 24 U L T R, 28 44 Dt TR fE
5 ECE R T B REHERR, 6 44 0 TS Y
Rtk A4 AN LS HERR o SeZREARL B 172 44
BT (B T109 A ) B, 51 TR ARIE A
34.84 = 584 %, BAHTFYIAFERS R 34.83 = 6.00 %7
RIS “—Z7E T/ET, MAcEmMRZ . A
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A
Ac i {5 1E > - TAEE > A TXFAFEREE M A TS
KRR ———> PR ——————> TG R ————— XTI

TA- R RARA

fARIER |

1 BIREIEISEE

CTAEXRREHVIMEF S, EENERAM
FER A TS, TR A T 166 ZR3 (B
6 44 0 T4 S5 HAB B TARA) ) o 3% 166 4 A 55
I 12 AT A, HrhaetEFaE s A, 851
AR R 4525 + 4.69 % AR RAEZ B A]
. ABIE. NEEE R 1R,
2.2 & TH
2.2.1 BifB{E(T

TC AR 75 A 38 ok 22 235 OC R AT AT ) R A 7l i
1% 7] 45 H Rempel 46 A (1985) i ifill, 4% i
W, AJEEME. RO = AR, 4k 16 NI H
ZIAER A 7 S0, R TR E TR
120 3 =Y BE LAY Cronbach' s o 2 40433
Jy .81, .70, .65 Fl .82,
2.2.2 BT X R AIIHIE

HOEW R THEE A MR . fTHC TAE
KEREVIR RS2 o B R McAllister ( 1995)
Gl A AT 5 1 B AT [l I 5% T X R =
PEAEAE, B TA NSRS . xmE R 7
MMy, W EINEE ARG B G T e, 43
LT 6 M H M S ANTH . %[04 A2 B AR
% BUARY Cronbach's o REXT1M .82, .70 .79,

223 [ TG

R 57 TS RSk 4, FRENZFE S 7 53
FA, RHERESA (2007) gl TAESHN 5
AT 55 Bk 4 1) 4 I i el = 1) AR S, 3t
10 N H o %MK S ity B EEXRT
P2 0 [ FH AT TAESUOTA . Cronbach's o %
¥l 84,

TS TAESUSUR R 12 24 EEIPN 0, ik
PERAR - BE LN AR YT 2 N AH O 2% (intraclass
correlation coefficient, ICC) # 17 i1 % (Bliese,
1998) . ICC= (MSB-MSW) /[MSB+ (k-1)
x MSW] (MSB a7, MSW SHZH NI T
k PR EEEM AL o AW5ET, MSB
=.14, MSW = .13, k=166/12 = 13.83, ICC = .01 (ICC
<10 NIRBIHNAHCR BN ), RIAISE
FEN FERGIREAH, BHEAFERE
£
2.3 WA 51E
2.3.1 AR IX AN A S R R A AT

T HEM A EAARA R A&, XA
A AT XA A8 B S ek R 3R A A, fi 2 W]
A, 5 HABBAAE LG, = RS RO R AT

F1 BR1 FABNRHER

JLESSOET YRR R4 R YR IRl 5L R EL PN AR
BT INAETE SRR L5 206 172 109 %4k 34.84+584 %

B T ) B PSR 178 172 109 45 F 34.83+6.00 %
F TSR A 12 4 FE P 166 A T ARG 166 7 £ Bk 4525+ 4.69 %
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WA TR F I T AR, AT R P A i
TE T 5 T BAT B 0 X 3808, a3 iR AN
DR Iapreags
2.3.2 RG-SR TS,

MR PEGETH S ARSI A R AN 3 FR, Befl
AT DU T R AT | RIS TS M IEARR,

LARWY . PERIAHSC R R 2
2.3.3 B IEmtL s EH

PLBY T RS AT A AR 2, AT H AT
DUTARMS . 5 TSI A AR S Sy [ AR, 56
B AR E R . 45 R BN, MG REE
] T 5% T X RS EAE (B = 38, p<.001) , B

R2 IR 1 WEERSUENBIEEERITER

v/ df CFI TLI RMSEA SRMR
— PRI AR 8.22 51 35 21 12
TR 2.75 91 86 .10 .09
TR 2 4.98 79 .69 15 .10
TPHERE 3 2.47 92 88 10 07
EUSEY bl 1.83 96 94 07 .06

T () —FRZEER . BEBFE + ST + 9 TARS3G 2

) “HRFEBAL 1 BBEE; RO RSREE + FFEIESRG 3) =

PRIZRBR 2. B TXEISHEE; B ST + FE TARSTG @) “REMER 3. W TARSTG BT + RTXFSHEE; 6) =R,

FCARARAE s BUTXRSF RO WS ARSI

® 3 W1 WS SRRSO

M=+SD 1 2 3 4 5
1. eI 5.49 + .56
2. GUTX RIS AEE 5.85+.53 38"
3. RS TAES Uk 418+ .36 307" 437
4. DUTARRS 34.84+5.84 -.08 01 -.02
5. MR 34.83 +6.00 -.09 -.00 -.02 96"
6. B THES 07 08 .06 -12 -.04

H: TR p<05, TFmRp<0l, TR p <001 T ).

AR 51 T [l F AR IR A .3 (B
=.05,p>.05) , B3 TR 5 T X R AR T
MVER AR (B =.06,p>.05) .
2.3.4 FBEAT I IR TR RN

% 1 SPSS 1) PROCESS % F# 5 1111 model 4
o Loy i = R AR B 5 A e Loy i Y =Y R (WS E|
A, [AE TAESUE MR R, 5L TR E
TEAE A AR, B T ARRA A B TR 4 il AR
AR, PR, [ TAESU A R
20, EFEEKFE (p<.001)  FARLN ab =
.06, Boot SE = .02, 95% H\ & 15 [X.[H] Jy [.03, .09],
U 5% T A= (5 AR AR AR AR AN ) 5 TAESTL
ZIEHEAFAER, AR 2 Fros
2.4 5T 1 /NG

WFFE 1@ S A i =, IESE T R AT
MR, K3 T RO AR AR A 0 ) IR TSN, B

I R iibus-A Ol ol G A=l =2 s a1k 5= A ] i
HTAEGH, B 1. 2. 3153 THAE,

3 K2

3.1 W5 2 FEAR

WF9E 2 RABEREAE Yy 20, DAL RR 4
TR 2N A3, 308 44 B 61 T b HE A A i
FEN G AR 0 T s S L s A T U
48 44 G TR AR Rl -5 L C A8 1% 080 D e v s HE B
15 24 03 T DA Ml 7 R AE R T e B e 2 i Ty S A
BARAHVCEL R 245 4 01 T (142 4 5 H) o R T
SEAERS A 33.36 + 4.51 %, BOfFI44ERE A 33.40
+ 490 %,

FEVC L T 1 245 24 03 Torf, 18 44 51 TR K
GRSk SIES THRENFE SR, AR N
227 AWK 53 38 44 51 T-H4E 44 5 HA B3 T AR,
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S TSR SRS

417

P {5 AE

.06*

13

[FlH TAES

B2 BB EE WA

e T 189 ZlRlEE, AbtsErh, FEETEX LT
P41 189 4 [ SF it AT TARSUSOE, A 22 AW
B 7 R B s A A M AR R R BEARIS S, I
2167 NHAF T HE0FM . ARGEOTE L 1 21
AR S, k28 4 N, FHFEIRR 32.74
+ 278 %, VAR ZAEZ NG . ARUpE A
FI2f5 B 4 FiR.
32 lmETH
3.2.1 BifB{E(T

FHFEWESE 1 RS LR GER S, &G
M T B AR I B = A4 AR
Cronbach's o ZRE-518 .90, .65, .73 1 .91,
8.2.2 B T XA IEAT

K HFEREGE 2 BPNAEAE ST RGEE RS %
()3 B TAS AR o IR 2 3 A ) 4 i
f{) Cronbach's e ZEU510 .88, .81 F1.79,
3.2.3 Rkt - TAEMHIZE

K Carlson 25 A (2006 ) il AR KE - T A
fei R, X R R A TARNHITES ., ZERAE
RISt . R . WORM R AN, A
FE I E 3 AN H , HEoANITH, RIS A
120 e = YEFE LAY Cronbach' s o 22 5043531l
.94, 93, 90 Fl .97,
3.2.4 TAEGHK

92 R T HOBKE . BT EEEHS ML
EGidia & (B iife, 2287 | 2018; Ellington et al.,

2014) o TEG T, FABIEEZRIGPAH RS, G
N7 B 5% A XA R TAESTRGHH T, %
T ESATH, ®H 75115, Cronbach's o
RECH 97,

TR0 TAESRUE H 21 24 EETFN I,
TR BA A T BEA LN AR R X 2H P AH OC R B T
(Bliese, 1998 ) o A58, MSB = 1.06, MSW =
83, k=167/21 =795, ICC = .03, EHAMIHH
FEN TN REIREANE, FIRAAERE
45
3.3 WRaAR S5t
3.3.1 ARG X AN A S UE M R 2 A HT

T E B A AR R A &, XA
AR B YEAT X A3 80U B BRI IR A At s ]
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The Trickle-in Effect of the Trust in the Spouse: The
Mediating Roles of Employees' Trust in Their Colleagues
and Family-Work Enrichment
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Abstract  Trust is an individual's positive expectation of others, which has an important impact on individuals, teams, and society. Previous studies
have mostly explored the generation process of trust based on the attributes of the trustor and the trustee. Besides, trust can also be generated through
transfer. Based on the work-home resources model, this study focused on two specific trust: trust in the spouse (where the employee is the trustee and
the employee’s spouse is the trustor in this study) from the family domain and the colleague trust (where the employee is the trustor and the employee’s
colleague is the trustee) from the work domain, and explored whether trust in the spouse has a transfer effect on the colleague trust. After exploring the
transfer effect of trust in the spouse, this study also examined the trickle-in effect of trust in the spouse. That is, trust in the spouse indirectly affected
the job performance of employees’ colleagues by influencing employees’ trust in colleagues. Moreover, this study examined the mediating role of
family-work enrichment in the transfer effect and the trickle-in effect of trust in the spouse.

In Study 1, 172 employees (including 109 female employees) and their spouses, as well as 12 supervisors of these employees from two service
companies in Jiangsu Province and Shanghai were investigated by questionnaires. This study confirmed the transfer effect of trust in the spouse, and
explored the trickle-in effect of trust in the spouse, namely, trust in the spouse indirectly influenced the job performance of employees’ colleagues by
influencing employees’ trust in colleagues.

In Study 2, 245 married employees and their spouses, as well as 21 supervisors of these employees from an automobile parts manufacturing
company in Jiangsu Province were investigated using the cluster sampling method at two different times with a two-month interval. This study
reexamined the relationship between trust in the spouse and work subsystem and examined the mediating role of family-work enrichment. The results
showed that family-work enrichment mediated the relationship between trust in the spouse and employees’ trust in colleagues. Moreover, the results
indicated that family-work enrichment and employees’ trust in colleagues played a chain mediating role between trust in the spouse and colleagues’ job
performance.

From the theoretical perspective, first, this study confirmed the transfer effect of trust in the spouse through two sub-studies in different
companies, indicating that the result is reliable and stable. This finding enriched the existing literature on trust transfer, echoed and enriched the work-
home resources model, indicating that trust is one kind of important resources in the family domain. This study also provided new empirical evidence
for the establishment and dissemination of trust in social life. Second, this study tested the trickle-in effect of trust in the spouse, which not only
enriched the research about the trickle-in effect but also revealed a cross-domain indirect social impact, that is, the employee’s spouse could indirectly
influence the employee’s colleagues in the organization through the employee. Third, based on the transfer effect and the trickle-in effect of trust in the
spouse, this study examined the mediating role of family-work enrichment. This reveals how trust, as an important resource in the family domain, leads
to the promotion of personal resources, and finally influences the work domain. This result not only explained the mediating mechanism of the transfer
effect and the trickle-in effect of trust in the spouse, but also expanded the empirical research on family-work enrichment, and broadened the work-
home resources model. From the practical perspective, this study suggests that improving trust in the spouse could promote the positive behavior of
employees, improve the trust level of the work team, and enhance organizational effectiveness.

Key words trust transfer, trickle effect, family-work enrichment, work-home resources model



