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ARG AL ALV D G FARFRELTSMEEZR,

LREN, HEIREELRES T, MXHBEZR

B AR AR MEERZA, RK A O ERRAARE P AR, LA SRR RS
BEHEXPALE , ZHARBEZERIOPAKXE RFRFR>EIF, LREREAVAPHEFALLB O ST
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I Tk R DR b G v I 28 6 T AR N AE LR TR
PR I AL S A 2 R LSRR R, OF HoA R T
Ee R R AR TR BRI S m SO R E .
REHLRTE AR o B 557 & F N 48 B4, 455
RN U ) el s N A = G S
2020) , B E A2 28 0 A0 R B B 3, v S AR
RAE ERE B R AT 37 M A7 H 4 J 28 (v ) 0K
HKAF R L, 2022) o ARFFER E SR ERENE A
WX 55 % LA b v S8 AR T B R B T ) Y
e S P o
L1 FHERRBEEGEENPZEAMDEEN

o0 15 & R RIER

W S B8 B8 106 52 eV 2 & 1) O FIDIR 25 R0 W K AT
>4 (Donovan & Rossiter, 1982), 7E HIEH sh T, F
RS WAL S Y RS A PUNAN RIS AP =3

BREENRZ — (5 55, 2023) . fF 4% W i
SRR NATIERE 24 Ay AoE R 1) 72 (Russell, 1980) ,
A 3R I A s % A BT FTRR o BRI 2% RE 8 12 it
AP B 3 U R R G P AT O (Wirtz et al., 2007) ,
It H 1 58 A K 9 0 2% 22 J8 (Donavan & Rossiter,
1982 Vieira, 2013 ) . H.1i§ 4% Wt 8 J& i 9% fi 9 A1
KA LA 45 5 T B K AT Z 8] 9 5 & (Donovan
& Rossiter, 1982; Mehrabian & Russell, 1974) . #}
FER I, BN 25 00 T8 2 B B R 2 T BB A T
SRR AL B 0 15 2 52 BI04t AT & R3S 1Y 52 il
e A B 1 2508 2 (Du et al. , 2011; Hatfield
et al., 1993) , i &5 J&& Y N A 52 ma) A~ 4 1) 1 46 1k
B it — RS SE A B S AL AAT R
(Barsade et al. , 2018) , 44, Meng %% A (2021) %
B AR N 32 A e I TR S W 3K R % DD A
5K, FRMR W Wy B0 385 T RE 5 | & B 5iR 1) AR 1 4% AT 9%
I #1 ( Muruganantham & Bhakat, 2013) ,
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WF5E 3 W W LA Je 8 AL £ DG FH P 40 0% BT ol ok 1 52
me, LA M 2 A 9 3% 35 B9 M RE Z Ab (Rybaczewska &
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Sparks, 2022) , AHICHFFEAIE SE T AR F M P 2 AR
NTE 175 W Y1 5 v A 8] 00 BER A, b 2 4R
N PG AR B2 T O 1 1 5% v 1 A7 JROR 1 26 1K 45, OF
H 25 ma Al A7 649 W 4 & B (Jin et al., 2025)
I, 457 AR N TE B 1R T s 00 BEAL
A T HE— 0 AR I 2 S RO R I R
JRRE A N AEAL ] o A R AR A R O
BT I MRS B B = (0 —J7 T, th 4R
N 257 B 4% e (19 5% 1 ( Ruffman et al. | 2019) |
5 78 H W AR b AR Z ) (Weber & Hulur,
2021) , £k 32 H.8h Z 6] (Hwang, 2021) , DL K& W
EIE# M % B 2 )5 (Bailey et al. , 2020; Ruffman,
2019) . H3—Jrm, i TN HBE 1 BN B, N 4 TR
EAE N TR R ke 4 2 AR ] ((Mikels et al.
2015; Peter et al. , 2007 ; Yoon et al. , 2009) , i
N, A R I KRR B 32 R i 2 R (AN AR AR 1
LEERR ) BRI AN S X P A B 1) R B S B
(Fung et al. , 2023; Fung & Carstensen, 2003 ) ,
P e, FRATTHE s LR ke

fRIAE 1 : 32 47 10 e M T AR IS 28 23 4 v v S 4
Bl Y e K R
1.2 FHEAMBEREEZWMPEZEANMDEE

BIHLE: PREREM T 5FB L MT

b vk, A IS R I, 32 1 001 2 G 1R ]
RE 2 52 W) WL AR 1) 155 28 , 328 T R CHC W S8 B RS . ART
PN & % e 30 W 3K 2 B = M) 14O B AL ] 1 R A 3 IR
AWFEY . R YRS 40 0] B4R BY ( Petty & Caciop-
po, 1986; Petty et al. , 2009 ) , ™A 7E 23 13 72 HH %
SR e e B 24 fin TR R 300 B e n T AR B 7
o BRI T2 X 5 BA B R A7 T i T,
ELRR WA e i T TR P 5 T g T U 2 %
R BT RN T, 40 5% A9 AT {5 BE R0 AR B 1
IR o N AR AR S B U AR R 7 )i 2
18 3 H o 2 T R A5 P A R e ] 3 g T
RARAE T IFAE R R 1, 0 AR T2 R R &
J7HE A % (Olson & Zanna, 1993)

—J7 T, 75 B4 W ) 15 558 vh A7 A F 6T 0 R G 2
K16 FREE A R 091 28R LA SR A 1 i 1l
Sl AT TN DG T 3 4 e e N 1) FRURI 17 4 2 5 B
i AN o 9 300 48 A (R A1 IR Y ) A i T
SERE RS, RS0 SR g BN T 3 R AR A T 2
P TR 5 1Y J7 2RI AT S A Sy 2 — i R Y T A
LRI T 25 (Worth & Mackie, 1987) , HZ4F
N TR FIRE ) 807 B B ) 5T 7 phe 3o AR AR R

FHE 2200 T 5 HL SR T i 4 2R A A T R o
%€ (Peter et al. , 2007; Yoon et al. , 2009) , 7 %%k
TR ) WS K B, 8 AR N W 3K R A ) 2 B
JAl I CONARAR S 4515 5. ) B9 52 ), T A /0 Ml
Xt 7= i AR B (9 G 42T (Fung et al., 2023 Fung &
Carstensen, 2003) . #i& It , A F 58 42 3 J&] 120 % £
TR

MR 2 iial [ B 15 4 e R T R N A g
JE 5k R Z w2 h A E

T3 —J7 T, A BE 5T R 1 A R g R A 2 A
HE AR N R AR R BN T O R 45 e Il 3K
R EDS R e B2 0 T, AR 4 R S a3
1 (Fredrickson, 2004 ) , BRI 1§ 45 4R 2 02 #E 4> 1438
TR 55 T 3tb $5 A %6 5 9 47 L 4E A AT S B 90 e, DA
(02830 RN AR 2 g L B O A SIS )
5N AE 5 A e B, Bl A A IR 26 R i K I
a5 0 ) PR R n THE R 2 A2 B 4F ( Pessoa,
2008) . [AlUth, A bEIGAE 28 e BEIR S, ERE T A
e M TR ARG 17T 26 AT B8 A HE S A TR 0 A DG AE
B BAE Tk v B8 2 5G9 24 i1 460K 2 A%
W —BW (5 B (Faul & LaBar, 2023) , [ 78 4 & B
e 2 e B AR AT b 8 4R N BRI AR B B4 i 4 AT
AE S0 BA 2, DT 4 TE R SE R ik Ah, B T
2 RS R NI O C g Ui RSy i L N TTE 7
B A s 4R N ) OG VE RN TR N 2 1E B
( Mather & Carstensen, 2005; Reed et al. , 2014 ) ,
PRI, Hf 2 4F 9 2% 3 AT RE TE 45 & 10 AR 1 A 9 00 AR
] 22 W% 5k A, 3R] BE L 2 1Y I A AT Y I K R
B TR TE 1 R A AZ A 2ok B i ) T OGS
RSN — B 5 B (Faul & LaBar, 2023) , 4
VAR & e IR 2, o 2 48 0 BB A L 19 Ml
TE B ey AR I 2 e BEIR S R T RE B i B R . e
I, AS B 5T B2 g B A T A AR

Ml 3 - Biial [ B A 17 25 Mg e 52 R X0 R U
ERSNORTArA N A e s L A L o R A
AEWO Y W 3K B R Z B K&
1.3 FTHEFRRNFEGREELMNPZEEAMIE

BErysm . RAEEnER

SRR AT 2 52 T i 2t e SRR s 0 3K R Y
F 4 [ £ ( Gefen, 2000; Reichheld & Schefter,
2000) o Hr AR A ] R A RN AR AT BE A8
LY FNAT R (Yoon et al. , 2009) , {54 1Y 4 7 7]
DL oo J&] 71 g% A mlrp e g% 4 52 B (Hung et al.
2004; Yang et al. , 2006) , MK ) #5 A B2 A B
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I RE T W (5 AT 9 L iR AR R AR LA
PR B A 1) T J) 300 % A2, T R A AR B2 R 38 40 B )
)6 7] T Hp R 2542 (Hung et al. , 2004 ; Yang et al. ,
2006) .

17 285 2 3R AN U] BE B4 52 e ) 3K R S 38 T /g
2338 2o $2 THE AT B 2 5 e W K R, BIVAE AR X I K
R S AL AT REEE TR L AR . BRI 25 RS
FE A% $ T A~ 1R X6 1 49 B4 5 14 15 AT 8% (Hwang & Kim,
2007) , H. B #% H A B H o BT BB A & % T
BB IRAAF AT 5 I 4 W 3K 720 I 1Y 1F [ 52 e (/)N
W, 20225 WM, XIEEE, 2023) o o AR AR R
HUE AT WUE 52 25 5 32 B ARG 285 IR 5 F045 B Y 52
(Bailey et al. , 2016) . 5 it [a] B5f, 55 MG 82 %) B ARG ¥
RN 4 i A AR SNl TR DS | N E 75 0 5
AT, , I e 2 A2 3 g S 3 B, BV A X6 0 3K 2
(4 5% e AL ] s ] BB T b e B AR . TEHL TR S R
s AR BE T T 9 A 0 o b e PR AR TR T Uk
HFEAE (Yang et al. , 2006) , P4 A1) 5 22 3 G T8 T
B A5 BRAE . TEASBIESE b, 1 15 B AR 5% R AR
e RN T RESE S0 TR UL A AR T S AR
o b, ASAF 50K 50 UE G FlBIL R R0 AE AR Y
AE

R 4. 1 1K1 2 e T 32 0 JROR A5 AT i =
I R S e S S B G FR

R 4. 2 w1k 1 2 e e E R AR 1R AE B D
1 JEFE AR FE R b A 32 17 2 e i 3 5 T 3K T
KFR

25 LTIk, AR WE TR SR S8 T i, B
AR T ol = R FRUBI 155 2% Wk T 32 2% P Xof v 5 4R O B
NER:31R7/B =8N R A IS S 1 A3 11 S s 2 T
g AR N TE A W ) 1 5t v 2 15 A I 10 TR AL
il 6 TR 1 (R i B ) 3 2 B (b i
LT .

2 WSROI
2.1 #ik

HRYE G = Power 3. 1( Faul et al. , 2007 ) #3155,
W Aol E = N 172 N (HONfE = 0.25,
a =0.05, %8 ) = 0.9 M HEA ¢t Ka ) o AT
FEIA SR 238 N, 0 25 P 52 A0 o B8R ik, e ¢
Ak 236 4 (4ERY M = 65.93, SD = 4.80;%&
PE 161 N) Bl AR 7E 56 ~ 82 2 Z [u], B AL 43 L 2
AN Eg A, m AR R 2 & 118 AN, AN H 15
BT a5 Rk 1,
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[l 12 234 S v A AR S iR AT 43T
2.3 RIWHH

ARLH TR RZM#EE 2 4 (B L% 1
M) BB L #5480 N B B4,
PLUE ST HLIA Y B A YU 2 M S ils o
e B T TET M LG 1) PRSI o A AR AT 2R A 1Y
M RS 52 4 55 X UL L B FALWY A
FELE 2250 10 v 22 - 40K 2 5 S0 50 00 2K 4 Y 7
SE, FLRTE @ o 8 5 45 R T DR SR 2 (3L htps 2/
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ski, 1999; Reynolds et al. , 2019) . [X it 76 45 481 E
T 00 AT 5t R v, B R S R B G o T R
T P8 JILPA) 3 4 B R i 114 R A R 3 O e Y DA
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FRT ity il 288 < G A ) 3 8 A 1 O 2R B 2 AR T
B FAE H AR W Wy v W S5 A Y R A R
Pk H v HE 4 5 T 0O AR A (PR YA
JEE T AN A /N R B AT ) A Ry S5 A R A
FR A 5%

Ja Ve 5 B BT DL b DO R AT R R R Y
PUE , AR T B PP AT IR e . TEILSE AR
AR I W o T RUE A R R T 0 HR 1 (40
TR A% A e A PR ) AR U T PR (A i 2 1 & B
M) o P, A BIFSEORE R A A 32 R P B S AR
Ja 1, 4 U L T P B T R P o AR B R
PSR Y 1 4 2R Ok B R A4 T 0L A R R
PEAE o B P, B 1 5 38 W 7 6 1 B
HAL R R — B B AR %2 4, T HL W i R R
WARTFE” ) 5 dE M HE A 5 I AL B 7 i s 1 A S 7
e S W, I 55 AR A A ) Ak B () PR R T
ORI DO | Bl gl O N T R A S
BET) o R P A TR A S U RN FE AR b R SR 1
(TE UL https://osf. io/pur8f) , FZ , FESLH H 2P 5
T v JR P OUT Ry T AR A x 1+ B R A x 3 +
THWJEME x 17, A IR M I iR o & A S0
Wi, g T4 b B AN S S 5 P
PEAT I S5 R R

ZVVE AR 8 A R B e NS s b R,
Hohm AR E R B B 2 R —2F 0 A SE R
TE LRI FAATE B 22 5 e w28 Ay
BN EREEDN R B A5 Dy S B 1w
vt P J P P R 8 LA SRR L i 1 1 1 A A 2 I
*hFEA AL R 5% 2 (I https . //osf. io/pur8f)

2.4 EHEZMTE
2.4.1 MYMRFEES

1E 2 S50 R op, B UL DY R A A A
PEEWGY) B PIAS S5 A AE N ) Fr B 5 I A I
JP B3 BT WA B — > Bk A BUE D
Z 0T W S A2 TR i 1) B L B SRS SRR AT
HEATVPEAR (PRI T ) .

TR N B0 G T I A e T R
XA B 1 25 1T € & £ (Self — Assessment Mani-
kin, SAM) #£47 ( Bradley & Lang, 1994), SAM g #%
TESE AT R A 015 208, (6] I Bl 732 1 1] T 1 24 A
FHWFFEH (Backs et al., 2005; &8 & %, 2010),
F 1) J7 30 U O B R BOh /8 A B R
P RE AT LR VESY T o WP T R IR 0w 5 9 s
R = EWFE,9 = ERAFE), 25 E

& ) 4 e EAT T o BoB e AR i
T 8 L

EAE L A B i A B O IR SR R
B A1 45 2, AR F S AR B BB R
it B EAT TR DR AR R A SAM
(Bradley & Lang, 1994) . E{A )% 35 0 EL 4%
Fr B 3 9% /%8 B B 6 B RE E AT L RO
PRETT AR R i 9 iR (1 = JEWH AW
PS5 = 9 = dARE ), o BB AR B
JEE

W 3K I W S R I B B S T A
) 6 000 ( Liu et al. | 2012) , 605 PIA~[a]: “ 0F
ELARIG , A A ) W K% R i B AT RE P ey 27
“WLE AR R, AR AR A A K% R R R R
fape™ o RN A KRMZERR 7 iR (1 = bW
8,7 = ABH &), P50 W 3K IR 19 25 5 4R
B o3 BB U S R S B

SRR AT < RO A A0 0 0 e A A5 A
I RIATIE XU 153 2] (Gefen & Straub, 2003 ; JH 7k
A A, 2021) 0 A TR R AR A B A B
Jr S B A5 87 FAE A5 B b 3 9% o 7 A R A B
M55 BA ARG B " o W T AR 2 s e 7 5
BR( = FWRAFE,7 = EWFRE) . &REICR
P24 03 e R3S e DO R A i

JEAE W23 S8 v B B R A R 3R RS
T Je P, [0 12t 45 T Ja P X 7 ) i R P A 0
R W A8 PR i A R e anAE S 4
TN 4% B9 2 AP X — Ja PRI, R A I A O T
LA 22 AR REWT L OR3P CRE BT T bR, ik L Bl 12
HH o — A0 B BT A A 2B 1. KR
M R K/ 25 1 TR X R S 1 S O TR
B3R, SR LR = (U YA 2 2 8 +
TR & A R B2 K /5, B R T 2 A% = B
JE kAR Bl K3 T A P Rl AZ R = s A
XMz K2,
2.4.2 LR

POL BRI %, B eI T S R 2 il
BARND2ER, 58 IR 4 RS & BT
RLE S, B KUOULR 4 BOBLIU BRI W) 1 B
B— i BOULOW R 45 0, B0 o 2 B 20 % W 3K 3% vy
A R A B RS RO E AR AT AT B
Ja BEAGZ B A i A2 ER T, 2R S T fig
VA b [T 12 0 I T 7 4 40 D 0 e B b RS il A
ZHNE. Al BEMZE R Z )R, AT — F Byl
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WA 55 o ISR AT 55 45 oRT 75 B0l 58 R — B A
AT AR S R v 8 A D SR 1) ) 0

AR 18 i 2 A7 DR S SR T E P B M A A i SR
TSR (PANAS) #E47 I & (B Ak, 2008) . — i {5
AR SR IS #i fl A B 3% (Faith in People Scale,
FPS) 9 47 I & (Rosenberg, 1957) . h 3 1 Iy 3K fi
[] SR T o 8 P W 3K M ) B R (R R AL, R E N,
2010) M4, BT AT BERAE RO B R 4F, AR R TR (S
SN FERRE A RE S 3 (TR UL https://osf. io/pur8f) .
3 #R
3.1 HIXEAXRER

POKEITRAE R AT IR 1, M AEA ¢ KR g6 25
B, e 2 e K DT Y R 4 D
[£(234) =4.79,p <0.001, Cohen’s d =0.62,BF,, =
O F1 B 1% 25t i )& [¢(234) =2.27,p =0.024,
Cohen’s d =0.30,BF,, =0.81 ] &g & & T Ik m i
Hpl, KRR EmAR R ARE, BRZ
[F1) B B 2% 30 AR O 20 A R G L B S 4, e 4. 2 (TR DL
https ; //osf. io/pur8f) ,

1 HEEFAET=TEHRFEHTER(N=236)

A R A A 1 9 4
(n = 118) (n = 118)

M SD M SD
AE Uy 65. 47 4.64 66. 38 4.94
FEAWRA(HITT/A)  1.16 0.52 1.08 0.49
THEH ER 11.72 2.18 11. 56 2.30

SRR iadEs 3.85 0.59 3.88 0. 62
PANAS FH% 3.36 0.68 3.30 0.84
PANAS 3 #4 1.37 0. 45 1.41 0.42

EX VA R 7.21 1.21 6.43 1.30
B 4 6.59 1.29 6.21 1.30

— BEAEAT B 3.24 1.07 3.44 1.24

T 2 ) S ) 4.42 1.08 4.45 1.06

T PR O3 OB R, 3R e BECIR B B 5 — B A AT S B
B, RN — R A AT R E AR T p < 0.05, Tp < 0.01, TTp <
0.001, F I,
3.2 RYKWIWMIFEBRE

2 LR A 32 1 17 A B RN B 15 A
BIPFE I (M Ly = 6.82 = 1.31;M,,, = 6.40 =
L31)AES p UL b, HEAEA K0 45 R R W], &
FEIE LM [1(235) =21.28,p <0.001, Cohen’s
d=1.39,BF, =015 3 B mBiE[1(235) =
16.42,p <0.001, Cohen’s d =1.07,BF,, =0]{F4
WE R ME S AR EER . EREGUIREY gL
S R 32 B B 32 7 B 2 A A B i g R i ep
PR 25 Jm T BRI 25 3t o
54

MSTAEAS ¢ KB 45 5 A B, AH LU AR g 18 2H 41t
[ A A R IR Y A O
t(234) =6.08,p <0.001, Cohen’s d =0.62,BF,, =
0, Ud B 32405155 & e T8 32 1) R A R e Ah, AH R AR
e T 2 A v e T 2L K Y 1 B T 2 e T T )
i ,1(234) =4.64,p <0.001, Cohen’s d =
0.30,BF,, =0, XKW ERHFNERANT B A S
T4 T AR A R . TRANEE R ANR 2 PR,
3.3 THEBEREENNERRESHEXIER

SRR
3331 FRBEVEBEESANIGCUIETEDN
5 M

DLl iy e 3K 5 B O DR S R, R AT A Sr RE AR
Koo A5 BN, 3 4% 1 26 e T T 0 2H 1 3 800
& ,1(234) =2.57,p =0.011, Cohen’ s d =0.33,
BF,, =0.41, Mg (M = 5.32, SD = 0.93) %%
WL R &S TIMmEELH (M = 4.98,
SD = 1.10) o JgHEER i 3h 1 W 3L A6 5] 59 7T B8 TR V8
SO o G AR T AR B HEAT T 43 )2 A 2 BT L AT 8R
IR I 2 W TRy A A AR T SE R R Y
T AE T, 45 5 WS % 4.1 (3 WL https://osf. io/
pur8f) .
3.3.2 FIRBEEMEESAMNNERERMEEDN
2 m

DL IR 8% U A O DR AR B AT S AR AR o
Bro SR KB, TR 47 e R 2 Oy 2H X Bl A S
EEVEFRIAN B2 ,1(234) =1.51,p =0.132, Cohen’s
d=0.20,BF,, =3.24, R — 551 B A5 2
T EAT TR WA S AT, A7 AR e B 3 1 A g g e
G320 AU EUE AT 59 5000 4 TR 3, 45 2R DL R
sk 4. 2( 1 https /7 osf. io/pur8f) ,

3.3 FRFBERERESAXNIMIEERMNIN
7 m

DLBI I Y 2 T 1 1] 12 48 Ay PR A% S i AT 8 ST
A KSR, SRR, TR A R N B R
P2 20 0 B3, 1(234) =2.15,p =0.033,
Cohen’ s d = 0.28; {H &, UL i 37 [A 7 43 #7 45 2R
BF,, =1.06, X LA B 22 5 W2 M X Bl il AR
PEMIAZ 3/ T80 A i %, 0 (234) =1.44,p =
0.150, Cohen’s d =0. 19;BF,, =3.57, XF#ik 18 t
Ja& P T A1 FE RV 3 4 i % ,1(228) =1.98 ,p =
0.048, Cohen’s d =0.26,BF,, =1.46, £ 44k m
PSR ok TR 2% I 4 A 45 SR R 20 (1) 2 S A 30 285 SR A 3% 2
s .
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®2 FAWKRKESHEXIERIOHE

RF LR (N = 236)

] fﬁ%:% fgﬁ;ﬂ&: Ei| (1S ﬂ(ﬁn 7 :é’%lm;agﬁ;%f; A e
M sD M SD ¢ » BF,,
T K 35 M 5.32 0.93 4.98 1.10 2.57 0.011 0.41
o e 6.58 1.63 5.26 1.71 6. 08 <0.001 0
W17 4 e TR 6.13 1.49 5.14 1.77 4. 64 <0.001 0
BAEAL 5.53 0.82 5.36 0.92 1.51 0.132 3.23
BE M L% 0. 40 0. 13 0.37 0.13 2.15 0. 033 1.06
TR A [ 42 3% 0.57 0.15 0.54 0.17 1.44 0. 150 3.57
TH AR R A [ 2 % 0.16 0.19 0.12 0.16 1.99 0.048 1.46
T SR FZ 3 = (TR JE M MU E + T8 A% 8 P [T A2 %80 /5 5 BB IR M T 12 28 = BRI s kTR $0/3 5 0 i 1 112 28 = 3 A U 1k [l 42
2,
3.4 IRFEVBEESMEEEERMOEEDN TR | 0200 [k 5 & 0.254" R—
oA B2 42 4 4 i AL LER A BE
L 1 24 W 0 B DR A A L i 2 =
S R R RRAL = O, BmefRal = 1), LUk e e
5t G R R A U [ 2 A 4K BRI ool i

B by e ] 722 g, SR e 22 B¢ IE B R FF ( Bootstrap =
5000) 77 AT A BN 43 B . e 2R B, LA ]
13 R A AR AR LA T O 45 3 Y e A 4
M LA R LS A o’ = 6.804,df = 6,p = 0.565,
RMSEA = 0,CFI = 1.000,TLI = 1.011,SRMR =
0. 020, 75 2L 45 & FE 12 R F ik — 20 25 42 h 4 06 25
o AR AR 3 Fras, oAV AR AL &
B2 fiR .

A RN A3 B A R WY, 32 T A g R e O
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The Influence of Anchor’ s Emotional Arousal on Middle-aged and Older
Adult’ s Purchase Intention under Livestreaming E-commerce Situation

JIN Menghan'?® XU Hui’ GONG Xianmin* PENG Huamao'"

(1. Institute of Developmental Psychology, Beijing Normal University, Beijing 100875 ; 2. Beijing Key
Laboratory of Applied Experimental Psychology, Faculty of Psychology, Beijing Normal University, Beijing 100875
3. Zhejiang Financial College, Hangzhou 310018 ; 4. Stanley Ho Big Data Decision Analytics
Research Centre, The Chinese University of Hong Kong, Hong Kong 999077)

Abstract ; Livestreaming e-commerce has surged in recent years, increasingly captivating middle-aged and older con-
sumers. Understanding the psychological mechanisms behind consumption decisions among middle-aged and older in-
dividuals contributes to grasping the lifespan developmental characteristics of how emotions influence higher-level cog-
nition. Emotional contagion is known to wield considerable influence over subsequent attitudes and behaviors. How-
ever, the influencing mechanism through which emotional contagion influences live-streaming consumption decisions
remains unknow. Based on Elaboration Likelihood Model, this study endeavors to investigate the impact of anchors’
emotional arousal on middle-aged and older adults’ willingness to purchase in livestreaming e-commerce context. Ad-
ditionally, the research aims to delve into the potential underlying mechanism, distinguishing between the central
route and peripheral route processes. In this study,236 healthy participants with a mean age of 65. 93 years were re-
cruited and randomly assigned to two groups (high-emotional-arousal vs. low-emotional-arousal). The participants
partook in a simulated consumer decision-making task, wherein decision scenarios were meticulously crafted using
pre-shot video content. After viewing the video, participants proceeded to rate the emotional arousal of both the an-
chor and themselves. This was followed by tasks involving the assessment of purchase intention and the recall of prod-
uct information. The findings of the study revealed that: (1) The emotional arousal of the anchor significantly bol-
steredmiddle-aged and older people’ purchase intention of livestreaming e-commerce; (2) The emotional arousal of
the anchor effectively ignited corresponding emotional arousal among the participants; (3) The emotional arousal of
themselves served significant mediating factor, the emotional arousal of themselves and perceived trust amongst mid-
dle-aged and older adults served as chained mediating factors, shaping the relationship between the anchor’ s emo-
tional arousal and the purchase intention of middle-aged and older adults; (4) The mediating effects through the re-
call of product attributes received partial support. In summation, the purchasing intention of middle-aged and older a-
dults in the livestreaming e-commerce arena is influenced by emotional contagion in the live-streaming. Moreover,
this influence involves both peripheral processing mechanisms and some degree of central processing mechanisms,
with greater support for peripheral route processing. This study not only helps to elucidate the increasingly prominent
impact of emotional factors on decision-making in late adulthood but also serves to alert middle-aged and older indi-
viduals to exercise caution during live shopping, avoiding impulsive consumption driven by emotional arousal.

Key words ; emotion arousal; purchase intention; emotional contagion; perceived trust; middle-aged and older adult
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